STATE C%REORA‘HON COMMISSION \/
<l e CEIVED verizon
DEC 30 2010

703 E. Grace Street

DIVISION OF COMMUNICATIONS Richmond, VA 23219

RICHMOND, V&
) Phone 804 772-1585

Fax 804 772-3817
steve.spencer @verizon.com

December 30, 2010

Virginia State Corporation Commission
Communications Division

Mr. William Irby, Director

9th Floor, Tyler Building

1300 East Main Street

Richmond, Virginia 23219

Dear Mr. Irby:

Attached, in triplicate, for filing with your Honorable Commission are the following proposed
Verizon South Inc. (“Verizon”) tariffs pages:

VERIZON SOUTH INC.
GENERAL CUSTOMER SERVICES TARIFF
Section 3, Twenty-Third Revised Page 5
Nineteenth Revised Page 10
Twenty-Third Revised Page 33
Nineteenth Revised Page 38
Fifteenth Revised Page 73

VERIZON SOUTH INC.
COMPETITIVE PRICED LOCAL EXCHANGE SERVICES TARIFF, S.C.C.-Va.-No. 220
Section 1B, Third Revised Page 1.1
Section 1D, Sixth Revised Page 1

In this filing are the proposed tariff pages deregulating the price of residential BLETS service
in the Smithfield exchange. Supporting documents are attached.



If you have any questions or require additional information regarding this filing, please contact
me.

Yours truly,

o

cc: Katie Cummings

Attachments



Competitiveness Test
Smithfield Exchange

Step A
A minimum of 75% of the households in the telephone exchange area can

choose telephone service from among at least two (2) competitors to
Verizon

This test is met by the combined coverage of a number of wireless competitors,
including AT&T Wireless, nTelos Wireless, Sprint, and T-Mobile, by telephone
service offered by Charter, and by “Over the Top” VolIP providers including
Vonage, Lingo, Broadvoice, Skype, ooma and others. According to FCC data,
2.4M Virginia households subscribe to broadband service®, representing 82% of
the 2.9M households in Virginia. Within the above exchange, broadband
services are available to at least 75% of the households. (see Attachment A).

Step B
A minimum of two (2) of the competitors to Verizon in “Step A” must offer

local telephone service that may be purchased by the household without a
corresponding requirement to purchase non-telecommunications services
(e.g., video or broadband internet service) from that competitor.

This test is met by the combined coverage of a number of wireless competitors,
including AT&T Wireless, nTelos Wireless, Sprint, and T-Mobile, by telephone
service offered by Charter, and by “Over the Top” VolIP providers including
Vonage, Lingo, Broadvoice, Skype, ooma and others. According to FCC data,
2.4M Virginia households subscribe to broadband service*, representing 82% of
the 2.9M households in Virginia. Within the above exchanges, broadband
services are available to at least 75% of the households. (see Attachment A).

Step C
At least 50% of the households in the telephone exchange area can choose

a facilities-based competitor that owns its own wireline network facilities

This test is met by the combined coverage of a number of wireless competitors,
including AT&T Wireless, nTelos Wireless, Sprint, and T-Mobile, and by cable
voice service from Charter. Verizon sampled households in the Smithfield
exchange, and determined that at least 50% of the households in this exchange
have the option of selecting voice service from Charter. This is supported by
information readily available through the Charter website.

*Source: Page 42 of http:/nraunfoss.fcc.gov/edocs_public/attachmatch/DOC-296239A1. pdf



ATTACHMENT A

Smithfield Exchange
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Individual Cell Phone Plans starting at $39.99 with activation - Wireless from AT&T Page 1 of 3

= atat

Coverage area: 22572 (WARSAW) il

individual Plans Individual Cell Phone Plans

Famity Pi
Y AT&T, the nation's fasiest 3G Network, offers a variety of individual cell phone plans
where you'll enjoy:

Fiepad Plan

On the road again? Check out our

. = i calling to other ATET wireless customers with <o while inthe  national coverage in areas you plan
ata Plans ai
uU.s. fo visit.

eNo j oF loing dista ! in the U.S.
* Saving unused minutes with )

View Canada map
. srebaspapiend T ¥ X i [ I

* Unlimited calling on his and Weel for most plans

Nation Plans

Ninutes.  BonthlyGost  Rellover® Nightlim;ﬁ:nds* Mo;:lr;"trzi:;gbue m—— Agdei:iac:;ai
450 Includes 5000 iew Details
900 ) 1ail

Unlimited

Nation with Canada Plans

No long distance or roaming charges for voice calls between the US and Canada and a data pay-per-use rate of $2/MB in Canada.

Minutes SREIRNE A e Additional
(U.S. + Canada) Monthly Cost Rollover® Nights/Weekends Mobile to Mobile A-Listt A
o (U.S. + Canada) in the U.S.**

http://www.wire]ess.att.com/cell-phone-service/cel]-phone-plans/individual-cell-phone-plans. jsp?_requestid=93323 8/9/2010



Individual Cell Phone Plans starting at $39.99 with activation - Wireless from AT&T

Page 2 of 3
450 Includes 1000 : i pricig cred cone*Unlimited iweekdayaminutes )
PR, SRR from 9pm fo 6am and unlimited
minutes on weekends.
900 Includes 1000 fiew Details
1350 Includes 1000 \ Detad
2000 Includes 1000 tails
4000 Includes 1000 s
6000

Includes 1000

** Mobile to Mobile only applies to calls made and received while in the U.S., Puerio Rico, and U.S.V.I.
T Add any U.S. number, on any neiwork -

including landline numbers. Calls to and from your A-List numbers are not charged againsi your rate plan, Mobile o Mobile,
or Rollover® minutes. (4

Senior Plan - Available io customers 65 and older.

. Unlimited Unlimited Additional
iR WantityQost  [Rolleuse Nights/Weekends* Mobile to Mobile Details
200 Includes 500 !

Must be 65 or older

Verified at checkout

Sign up for email updates with the latest wireless specials. Enter Your Email:

Service provided by AT&T Mobility.

Helenss Sonvice Agiearneni | fi P2 hiome f2econda Gy

J &t Free W 3L com it net

Shop. Service. Support. E-mail - News - Weather & More

s 1olicy e | Gontact Vs | Termg of U | i My ceonsibilit

http://www.wireless.att.com/cel]-phone-service/cell-phone—plans/indiVidual-cell—phone-plans.j sp?_requestid=93323 8/9/2010



Cell Phone Plans | Rate Plans for Cell Phones | T-Mobile Page 1 of 3

English/Espanol  Coverage  Store Locator  Enter Location Your Account: Login / Sign up

T - Mo — hops Discover Connect and Share Support euitch T-Mobile

Floan v Busine:

Frorne s Pl s Tndivachd Flane

What type of plan Individual Plans

are you looking for?

Individual Individual Plans _ All our individual plans include:
Hhnidelc Choose a plan that fits the way you like to connect— o ! . ) )
. 8 Talk only, Talk + Text, or Talk + Text + Web. * Unlimited nationwide T-Mobile to T-Mobile
% . calling
net & Email

Even Mores™ plans (2 Year Contract) offer great « Unlimited nights and weekends

device discounts, so your upfront costs are lower. o
Plan Type Even More Plus®™ plans (No Annual Contract) give * Free overage alerts (for non-unlimited plans)
. you our best monthly rate plan pricing, so you'll save * Whenever Minutes® you can use anytime
v Talk money over fime.
¥ Talk + Text

' Talk + Text + Web Pick your plan.

enter zip code n To see all available plans, please enter the ZIP Code where you'll be using your phone the most,

Compare selected plans
'ﬂleldual Ta“‘( 0 What's the difference”?

t}) tven More ™ (2 Year Conty }

TLi‘r:hmlted Minutes $49 99 More info $59.99

per month ‘ el to TAr per month
‘compare

33%00 Minutes $39.99 $49 99

per month per month

http://Www.t-mobile.com/shop/plans/Cell-Phone-Plans.aspx?catgroup=Individual&WT.z_unav=mst_sh0p _plans_individual 8/9/2010



Cell Phone Plans | Rate Plans for Cell Phones | T-Mobile

- compare

500 Minutes

Talk

compare

$29.99

per month

Individual Talk + Text

Even Mot Plus™ P

Unlimited Minutes
Talk + Unlimited Text

compare

1000 Minutes

Talk + Uniimited Text
compare

500 Minutes

Talk + Unlimited Text

compare

Individual Talk + Text + Web

!

Unlimited Minutes
Talk + Unlimited Text +
Unlimited Web

- compare

1000 Minutes

Talk + Unlimited Text +
Unlimited Web

compare

500 Minutes

http://www.t-mobile.com/shop/plans/Cell-Phone-Plans.aspx?catgroup=lndividual&WT.z_unav=

$59.99

per month

$49 99

per month

$39.99

per month

rent More Plus™

$79.99

per month

$69.99

per month

$59.99

$39.99

per month

Q What s the difference?

$69.99

per month

$59.99

per month

$49.99

per month

Q What's the difference?
Contract) Even Mo {2 Year Contract)

$99.99*

per month

$89.99*

per month

$79.99*

mst_shop_plans_individual

Page 2 of 3
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Sprint - Cell phone rate plans, nextel plans, wireless phone services Page 1 of 6

Himera Stoks Busines: hoppina o

Spl’iﬂt My Sprint

Digital Lounge Community Support
| | I *hon CRVITI N Wi rromoiion Coverage Nap happineg oyl
Plans .
You are shopping in Smithfield, VA
Narrow My List > Direct Connect Individual Share Maobile Broadband Any Mobile, Anytime™ Reset
, L Simply Everything®
WAL Everything your phone, PDA or smartphone can do nationwide - unlimited text, surf, email, listen, watch, find and of course, talk - on one simple
Aty Mobite, plan.

Mol arywar 3 vis
AT

This plan includes
QO Unlimited data on our network: Web surfing, email,
$ 69 “} / BlackBerry Internet Services (BIS), GPS Navigation, Sprint
! TV and Radio, NASCAR Sprint Cup Mobile™

Untimited Direct Connect: Direct Connect and Group
Connect (for capable phones)

Unlimited messaging: Text, pictures and video

Unlimited talk on our network: Anytime Minutes and
nationwide long distance

Learn more about what

Anytime Minutes Monthly Price Additional Anytime Minutes

Best value Unlimited $99.99 Unlimited Select

Simply Everything® Family

Everything you need for the whole family - unlimited text, surf, email, listen, watch, find and, of course, talk - on one simple plan.

http://shop.sprint.com/N ASApp/onlinestore/en/Action/DisplayPlans 8/9/2010



Sprint - Cell phone rate plans, nextel plans, wireless phone services Page 2 of 6

This plan includes
Unlimited data on our network: Web surfing, email,
BlackBerry Internet Services (BIS), GPS Navigation, Sprint

TV and Radio, NASCAR Sprint Cup Mobile®™

Unlimited Direct Connect: Direct Connect and Group
Connect (for capable phones)

Unlimited messaging: Text, pictures and video

Unlimited talk on our network: Anytime Minutes and
nationwide long distance

Lines 1-2 included. Lines 3-5 $89.99/mo. /line

{ t

Anytime Minutes Monthly Price Additional Anytime Minutes Lines

Basl value Unlimited $189.98 Unlimited 2 Select

Everything Data - with Any Mobile, Anytime™

Introducing Any Mobile, Anytime, forget about restrictive calling circles. Our Everything Data plans give you unlimited data,
any mobile, anytime while on the Sprint Network. That’s access to over 250 million U.S. mobile phones nationwide.

Nationwide messaging, Web surfing, and nights and weekends with nights starting at 7 p.m. .0
competition,

messages and calls to
Take advantage of unlimited
about how our $69.99 plan compares to the

This plan includes
Any Mobile, Anytime: Unlimited domestic calls from the
Sprint network to and from ANY U.S. mobile phone
regardless of carrier. Any network, any time.

Unlimited data on our network: Web surfing, email,
BlackBerry Internet Services (BIS), GPS Navigation, Sprint

TV and Radio, NASCAR Sprint Cup Mobile®™
Unlimited messaging: Text, pictures and video

Talk: Night calling and weekends starting at 7 p.m.,
nationwide long distance and no roaming charges

it what s includ

Anytime Minutes Monthly Price Additional Anytime Minutes
450 $69.99 45¢ /roin Select
900 $89.99 40¢/min Select

http://shop.sprint.com/NASApp/onlinestore/en/Action/ DisplayPlans 8/9/2010



Sprint - Cell phone rate plans, nextel plans, wireless phone services

Everything Data Family - with Any Maobile, Anytime™

Introducing Any Mobile, Anytime, forget about restrictive calling circles. Our Ever
any mobile,
offers families the best value in wireless. For just $42.50 per line,
messaging, Web surfing, and nights and weekends with nights starting at 7 p.m.

Learn More

This plan includes Additional service options:
Any Mobile, Anytime: Unlimited domestic calls from the Unlimited Nights & Weekends
Sprint network to and from ANY U.S. mobile phone

ything Data plans give you unlimited data, messages and calls to
anytime while on the Sprint Network. That’s access to over 250 million U.S. mobile phones nationwide. Our Everything Data Family plan

a family of 4 receives Any Mobile, Anytime™ plus unlimited Nationwide

regardless of carrier. Any network, any time. ———— e e
I Weekend - $10.00

Unlimited data: Web surfing, email, BlackBerry Internet .
Services (BIS), GPS Navigation, Sprint TV and Radio,
NASCAR Sprint Cup Mobile™
Unlimited messaging: Text, pictures and video
Talk: Night calling and weekends starting at 7 p.m.,
nationwide long distance and no roaming charges. Lines 1
-2 included. Lines 3-5 are $19.99/mo./line.

earn maore about what 15 pla

Anytime Minutes Monthly Price Additional Anytime Minutes Lines
1500 $129.99 40¢ /min 2 Setect
3000 $169.99 25¢/min 2 Select
Everything Messaging
Communicate without saying a word; with this plan, you can text, share and send your heart out.
This plan includes
Unlimited messaging: Text, pictures and video
Talk: Unlimited Sprint mobile to mobile, night calling and
weekends starting at 7 p.m., nationwide long distance
and no roaming charges
m more about what's nclud p
Anytime Minutes Monthly Price Additional Anytime Minutes
450 $49.99 45¢ /min Sefect
900 $69.99 40¢ /min Select

http://shop.sprint.com/N ASApp/onlinestore/en/Action/DisplayPlans

Page 3 of 6

8/9/2010



Sprint - Cell phone rate plans, nextel plans, wireless phone services

Everything Messaging Family

Share minutes and text your heart out with unlimited messages.

This plan includes
Unlimited messaging: Text, pictures and video
Talk: Night calling and weekends starting at 7 p.m.,

nationwide long distance and no roaming charges. Lines 1
-2 included. Lines 3-5 are $9.99/mo. /line.

Anytime Minutes Monthly Price
1500 $99.99
3000 $149.99

Talk

Let your voice be heard with these voice-only plans.

This plan includes
Talk: Unlimited mobile to mobile, night calling and
weekends starting at 7 p.m., nationwide long distance
and no roaming charges

earmn more abr what

Anytime Minutes Monthly Price
450 $39.99
900 $59.99

Talk for Family

Let your voice be heard with these voice-only shared plans.

This plan includes
Talk: Unlimited mobile to mobile, night calling and
weekends starting at 7 p.m., nationwide long distance
and no roaming charges. Lines 1-2 included. Lines 3-5 are
$9.99/mo. /line.

sarn more abou included 1 this plan

Additional service options:
Unlimited Nights & Weekends

i fhghts & Weekends st neg at 7y 'S0.00
nd Weekends starting at 6PM - $10.00

Additional Anytime Minutes Lines

40¢/min 2

25¢/min 2

Additional service options:
Unlimited Nights & Weekends

tarting '~ 50.00
Nights and Weekends starting at 6P - $5.00

Additional Anytime Minutes

45¢ /min

40¢ /min

Additional service options:
Unlimited Nights & Weekends

http://shop.sprint.com/N ASApp/onlinestore/en/Action/DisplayPlans

Se'ect

Sefect

Select

Select

Page 4 of 6

8/9/2010



Sprint - Cell phone rate plans, nextel plans, wireless phone services

Page 5 of 6
Anytime Minutes Monthly Price Additional Anytime Minutes Lines
700 $69.99 45¢ /min 2 Select
Basic
Get back to the basics with this plan ideal for the occasional caller.
This plan includes Additional service options:
Talk: Night calling and weekends starting at 9 p.m., Unlimited Nights & Weekends
nationwide long distance and no roaming charges - . — " 9o - $0.00
T S . . | Weekends - Starting at 7pm - $5.00
i1 rting at 6pm - $10.00
Anytime Minutes Monthly Price Additional Anytime Minutes
200 $29.99 45¢ /min Select

4G/3G Mobile Broadband Connection Plan

Satisty your need for speed with our superfast 4G connection in . Outside of the 4G area, we’ve still got you covered with our

nationwide 3G network. « !

This plan includes
Unlimited 4G usage. Download mammoth files, watch
streaming videos and video conferencing without the lag.
More coverage locations coming soon!

Peak download speeds of over 10 Mbps and average
download speeds of 3-6 Mbps

3G coverage nationwide: 5GB/mo. in total or 300 MB/mo.
while off-network roaming. Additional monthly usage over
5GB while on network costs 5¢/MB and over 300 MB while
off-network roaming costs 25¢/MB. You can check your
usage online anytime. Sign into ~ . 1/ n/my
and click on see all usage.

b

Sprint reserves the right to limit throughput speeds or

amount of data transferred. o wi ot o n do witt
DL G JUOME 5 month on a 3G connection plan.
Learn more about what nciuded in this plan
Anytime Minutes Monthly Price Monthly Usage

http://shop.sprint.com/N ASApp/onlinestore/en/Action/DisplayPlans 8/9/2010



nTelos - Phone search

Telos

wireless
Esmuty Mass nTelos Individual Nation Plans
Individual Plans Discover the most affordable nationwide 3G unlimited plans.
Prepay Plans +

+ Dare to Compare with Nationwide 3G Unlimited Smartphone Plans - Ciick here

Messaging & Data Plans Click Here to view nTelos Nations Coverage Map.

Dare to Compare

Coverage Maps & Locator Individual nationwide 3G unlimited smartphone talk, text & web

$89.99  Unlimited Unlimited $0.45 Included - Unlimited

ferms & Agreements

Individual nationwide 3G unlimited talk, text & web

¥ g <
Maonthly Daytimse Roaming
feekend
Fed Minute: } Pierreie Distance Mrout
Airitite

$79.99 Unlimited Unlirnited $0.45 Included - Unlimited

Terms & Agreements

Individual nationwide 3G unlimited talk & text

https://my.ntelos.com/ntelos/consumer/category/cat480091/Individual +Plans/

to learn more

Page 1 of 3

st Phone and Plan

Please choose a phone, a

plan, and/or accessories to

begin your order.

8/9/2010



nTelos - Phone search

$69.99  Unlimited Unlimited $0.45 Included

$59.99  Unlimited  Unlimited $0.45 included

rms & Agreements

Individual nationwide no roaming plans
* No long distance charges
* No roaming charges

e Night & Weekend minutes starting at 7pm

* Overage Minutes are $0.45 per minute

$29.99 300 Unlimited Included  Included
$39.99 600 Unlirited Included  Included
$59.99 1000 Unlimited Included Included
$79.99 1600 Unlimited Included  Included

$99.99 2200 Unlirmited Included  Included

https://my.ntelos.com/ntelos/consumer/category/cat48009 1/Individual+Plans/

$0.45

$0.45

$0.45

$0.45

$0.45

Unlimited

tobils

Unlimited

Select Plans include My World calling circle of 2,5,10, or 20 numbers

1T
Maolsil

Unlimited

Unlimited

Unlimited

Unlimited

Unlimited

Page 2 of 3

8/9/2010



Vonage Page 1 of 2

O ORDER BY PHONE, CALL

1-800-583-4957

BEST OFFER EVER ON VONAGE WORLD"

Get unlimited local and long distance, FREE calling to more than 60 countries*

and other great features like readable voicemail. When you add it all up,
nothing else stacks up.

*See country list and important details

| HOWITWORKS | FEATURES | FAQ | COMPARE | | SIGN UP
| i | { )
60 other countes
Any home phone, a Vonage adapter
standard features standard features

and high-speed Internet

http://www.vonage.com/Ip/US/searchmsn/ ?CMPZKNC—B—Vonage_2OO9_Brand-vonage_exact 8/9/2010



BroadVoice: Rate Plans, Unlimited VoIP Calling Plans

Page 1 of 2
ACCO ICOG-IN]
Usenr nam
Pascwond GO
— e ——r
) h § h £ AT e, |
RATE PLANS
UNLIMITED * UNLIMITED * UNLIMITED * UNLIMITED * UNLIMITED * UNLIMITED *
IN-STATE usa USA PLUS WoRrLD WorLD PLUS BusiNEss
$gos ¥ s *18°° *19°° $24° | #29°s
Urtimited™ call g
9 coutre o S5 counlies " = TI o !
e e IR d b 11 b e ait gl
" " "’. ¢ *" L :"h~v-|’ - 'i“' L - LS o W o=
il Ldliada. <SG Lattada, Pors Sclutuny
BroadVoice simplifies your life by offering easy to understand flat rate plans. All you have to do is choose one that best fits YOUR needs. You can always

change your plan at any time if your call needs change. All plans include a money-back guarantee.

Bring Your Own Device and save even more!

For even greater savings, BroadVoice created the BEYOD Plan. This service allows users with all types of phone adapters to enjoy the quality of BroadVoice
service without buying a new adapter. All BroadVoice plans are available on a BYOD (Bring Your Own Device) basis.

Superior International Rates

BroadVoice offers very low international rates to almost every country in the world. Additionally, if you "‘T’-ﬁg’ ;

choose the Unlimited* World or Unlimited* World Plus Plans, up to 57 countries are included in your o e S

plan at no additional charge.* b = e

Learn more about our International Rates and review our pricing around the world. ~ o
=7

http://www.broadvoice.com/ratep]ans.html 8/9/2010



Lingo Residential VoIP Phone Services, Cheap Residential Local & Long Distance Calling Plans

lingo

Unlimited calls to
over 45 countries**

9 5 $21.95/MO THEREAFTER
. =

PER MONTH
FOR THE FIRST 3 MONTHS

Residential Calling Plans

UNLIMITED
Galling to Over

We have plans that fit everyone’s needs.

= Make calls with your existing high-speed Internet connection with the plan that fits you best. Lots of great
45 counmes features included at no extra charge.

from your Cell
Pnone Plan

Lingo Smart Talk

Unlimited calls to 45 Countries**
Including India, China, and more...

Hello America Unlimited
Unlimited calls across the U.S.
& to Canada

http://www lingo.com/voip/residential/home _plans.jsp

Hiaormnyotio

Activation +
Shipping +
Equipment waived
($94.90 value)

Activation +
Shipping +
Equipment waived
($94.90 value)

Page 1 of 3

8/9/2010



Lingo Residential VoIP Phone Services, Cheap Residential Local & Long Distance Calling Plans

Activation +

Hello America 500 81 4 Shipping +

FREE 500 Minutes across the U.S. Equipment waived
e N ($94.90 value)
& to Canada

© Order

95 Activation +
S i Shipping +
Equipment waived

($94.90 value)

Click here Hello America 250
FREE 250 Minutes across the U.S.
& to Canada

| i 1ge o cancell, Vi
i I
i
Hediein
! i neni
1l aiderned ( le or |
| ( Ji P (RIR1] i Wi
’
ol Ch
per toonihy tor addiiy b 15 L bet
per Diveciony | il
00 per thandhy tor Canadian phone nomber s
v HHOU per month ior ternstional phone noinbe
) et o bingo Unwied (ree jog th W=t oty
Uidiwiied calling is st i:-lzuu thtal residenhial usage tor resid nhial plans and normal business usage for busines:
lan e Lingo's tennms and hons {or details Calls to mobile, preraing el s b te hd
) Il l Firaatt v b H i 1 11 i
matucea ur the untmiiced iternaiion:al « tnations except tor Cluna, Hong Kong, and Tadi

http://www.lingo.com/voip/residential/home - plans.jsp

Page 2 of 3
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VoIP Home Phone Service | Ooma

@ ooma

— Save over $930 with
—
—cea— Ooma in 2 years
Fnte te g prie
monthly bill

http://www.ooma.com/

Lot

t with your existing home phone The awaid-winnin i teri offe
W aitine [ ast internmatianal 1ate Aitstandine i Ll
Hear the difference! What thev's ’
Wl he e y ing

e

o notal resick

piial vsage livddiations, Click he

PureVoice™ delivers
clear calls.

@

chnetwork conditions walle S0% packed o
avallnble exclisively for de Oome Lolo

tecorded nndey conge sl

Ot PureVoice

1ot tore et il

amazoncom

Page 1 of 2
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VoIP Home Phone Service | Ooma

= Ko
-

.

Legal

Blog Company Careers News & Media Events Awards Contact

D6 you baave goestions s Coll us fres obcourse, Gt 1866452 6662 Monday Fodoay 8o Opr |
Capyighil 2 007 2000 Oomin Ine Al nighis rescived

Ciotnat e honie phione: seice

s novincinde bigh specd lde et o broadboed o
Ui s

anid o e Roswchiarges
tbject B chionae, to deienmine the

e | eadegsl
CIVICE e, sl luh\rn]luix;qyuwil.umpit s

s
Dbl onibly s e

oy,

Page 2 of 2

Site Map

Twitter Facebook

iurday Sutday closend

Hinliraiiea v calle sne subject o notmal tesideniial oo

Tmiadion:: S
http /"www ocoma com/termsandconditions o Grieni e u

g eions Sdernsdionad codle e Dlle o [l
i peciiic charges i vom caen, go o i anchmust be prepiid Diteciony qssislone (4 10) el cre hilleed e call e
http //www ooma.com/rates http /mww ooma com/rates
Promsicn of yon exisiing phone imnnber whicre skl Slequires aoone e proce sing ice . Qo Frernies QoM LT service aperates differently fiom non-tidernet 917 1 vice e TP A OO comifa 1 o
and aiher enlbonced feadires iy o Tonihily sonace ioe aind oy e Guine addifionsd peripheral device:s sold detas. ot alatmes, Foes and ofher deviees
Seepriraiely

http://www.ooma.com/

Ty voihe compadible: Addiionol icine apply, nee
hitp //www ooma com/termsandconditions

sV iy vty Diased upon cpphicoble Tooes and fog:
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Unlimited calls to landlines - any time, day or night. Page 1 of 3

‘ﬁ'}'l.'-,

Call phones anywhere in the world at
great low rates.

15% discount on 12 month subscriptions applied at check out

Enter a country, select a subscription, then chat away without the worry

Multiple countries - $ USD

« American Dollars
* Japanese Yen * Euros

- s  British Pounds
¢ Polish ziote o
* Swedish kronor
* Hong Kong dollars
* Norweqgian kroner
« Australian dollars

+ Taiwanese Dollars

- Brazil reais

* Danish kroner

* Swiss francs

« Canadian dollars
+ South Korean won

Landlines and mobiles

Landlines

Unlimited US & Canada®

Unlimited®
Includes:
« United States (USA)
(incl. Guam, Puerto Rico)
e Canada

Unlimited North America®

Unlimited®
Includes:

« United States (USA)
(incl. Guam, Puerto Rico)

http://buy.skype.com/paymonthly/?country=US 8/9/2010



Unlimited calls to landlines - any time, day or night. Page 2 of 3

* Canada
* Mexico ( landlines in Guadalajara, Mexico City, Monterrey only )

Unlimited®

Unlimited World®
Includes:
* United States (USA)
(incl. Guam, Puerto Rico)

+ Canada
* Mexico ( landlines in Guadalajara, Mexico City, Monterrey only )

* Plus over 40 countries worldwide

2.99/month?
7 99/month?
13.99/month?

Buy now
Buy now
Buy now

Includes discounted rates to the rest of Mexico: 3¢/min to landlines, 15¢/min to mobiles (3.45¢ / 17.25¢
incl. VAT)

Includes discounted rates to the rest of Mexico: 3¢/min to landlines, 15¢/min to mobiles (3.45¢ /1 17.25¢
incl. VAT)

Pay As You Go instead?

Buy_Skype Credit and pay as you call at our standard rates.

Landlines and mobiles from
2.1¢ /minute’

http://buy.skype.com/paymonthly/?country=US 8/9/2010



Charter Phone: Digital Phone Service - Unlimited Local & Long Distance

Locations
TV Internet FPheone Bundles Business  Support
Phone Services | Service Comparison | Phone Help
Phone Services z Charter Phone™
Talk All You Want
Features
international
Service Comparison
Easy to save, easy to switch
You can save 30% or more on your hom
Charter Phone™ featuring unlimited long d
Switching is easy, too. since we do it ali for v eep your

phone number!

on prov

“Savings compared to similar phone

Watch, surf and save

Get Charter TV™ in Digital and Charter
Intemet™ Express

LEARN MORE

How much can you save?
See for yourself how much you can
save compared to other home phone
providers.

COMPARE NOW

About Charter | Locations | Invastor & News Center | Careers | Site Map | Your Privacy Rights | Terms of Service/Palicies

Charter.net

vider Web sites 44131

Page 1 of 1

ContactUs  Cart Search GO

New Customers Current Customers

FIND DEALS

My Account  Pay My Bilt  Check Email  Find It Fast

o

10+ features included
Enjoy Voicemail, Called ID, Call
Waiting, Call Forwarding, and more at
no extra cost

LEARN MORE

Charter Communications sites: Charter.com | Charter Business | Charter.net | Charter Media | Charter Latino | Live It With Charter@

©2010 Charter Communications.

http://www.charter.com/phone?Menultem=4

12/22/2010




GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Section 3

VIRGINIA Twenty-Third Revised Page 5
Cancels Twenty- Second Revised Page 5
ISSUED: December 30, 2010 EFFECTIVE: January 24, 2011
BY: President
Richmond, Virginia
$3. BASIC LOCAL EXCHANGE SERVICE
S3.2 Flat Rate Service (Continued)
§3.2.2 Exchange Classification and Rate Groups (Continued)

e. Rate Groups (Continued)

Rate Rate Rate Rate Rate
Group Group Group Group Group
6 7 8 9 10
Individual Access Line
Residence (R1/74364) $15.59 $16.71 $16.87 $16.87 $16.87
Business (B1/11135) 30.75 3375 35.85 37.90 37.90
Business 24-Month Term* 28.00 31.00 33.00 35.00 35.00
Automatic Access Line
PBX Trunk 62.00 66.60 71.75 76.35 76.35
1-10 Lines
(AALB/11823)
1124~LM°"”1 Term™ 56.50 61.00 66.00 70.50 70.50
+Lines
(AALB11+110280) 52.75 56.85 60.95 65.00 65.00
24-Month Term™ 47.50 51.50 55.50 59.50 59.50
Rate Group Rate Group Rate Group Rate Group Rate Group
6 7 8 9 10
30,001- 50,001-100,000 100,001- 300,001- 1,000,001-
50,000 300,000 1,000,000 Over
Bamnesville Boykins Amherst® Allwood Arcola*A.B
Bluefield? Capron Appomattox 8 Bowling Green Chuckatuck
Courtland BridgewaterA B Chancellor8 CrittendenA.B
Dendron Edom Broadway B Claremont Dale CityA B
Dwight Emporia 8 Dawn Colonial Beach DullesA B
Grundy Famham DaytonA.B Gladstone Dulles MetroA.8
Hague Harrisonburg# 8 Deltaville Hayes ~8 FranklinAB
Heathsville® Ivor® Disputanta King GeorgeA B Gloucester
Kilmarnock Keezletown” B ElktonA B Pamplin Great Bridge A8
Lawrenceville Keysville Eppes Fork Port Royal B Hanover
Montross8 King William Grottoes B Stony Creek HaymarketA.B
Pocahontas Ladysmith 8 Hinton Hickory A 8
South Brunswick Lively Jewell Ridge Holland
Mathews King & Queen Independent Hill 4.8
Oakwood McGaheysville A8 LortonA B
Richlands A Raphine 8 Lorton MetroA B
Rocky Gap Saluda Manassas A 8
Tazewell A TappahannockB8 NokesvilleA B
Wakefield Weyers Cave®-B Occoquan B
Old ChurchA
Princess AnneAB
Smithfield A B ©
Stafford A B
Surry
TriangleA B
Windsor®
*Referto 3.2.3

Note A: Residential basic telephone services under the exchanges (in bold print) are Competitive and priced as indicated under Tariff 220.
Note B: Business basic telephone services under the exchanges (in bold print) are Competitive and priced as indicated under Tariff 220.
= Termination Liability language is specified in Section S3.4.4.1 of this Tariff.




GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Section 3
VIRGINIA s Ninteenth Revised Page 10

Cancels Eighteenth Revised Page 10
ISSUED: December 30, 2010 EFFECTIVE: January 24, 2011
BY: President

Richmond, Virginia

S$3. BASIC LOCAL EXCHANGE SERVICE

§3.2 Flat Rate Service (Continued)
§3.2.3 Rates (Continued)
Individual Access Automatic Access Line
Rate Line (PBX Trunk)
Group Residence Business? 1-10 Lines?® 11+ Lines®
GSEC/IOSC: R1/74864 B1/11135 AALB\11823  AALB11+10280
RaphineB 8 $16.87 $35.85 $71.75 $60.95
Reedville 5 14.65 28.70 57.35 48.65
Richlands A 7 16.71 33.75 66.60 56.85
ELS Adder! +.02 + .03 03 + .03
16.73 33.78 66.63 56.88
Rocky Gap 7 16.71 33.75 66.60 56.85
ELS Adder? +2.40 +4.83 +9.81 +8.32
19.11 38.58 76.41 65.17
Saluda 8 16.87 35.85 71.75 60.95
SmithfieldA8 10 16.87 37.90 76.35 65.00
South
Brunswick 6 15.59 30.75 62.00 52.75
Stafford AB 10 16.87 37.90 76.35 65.00
Stony Creek 9 16.87 37.90 76.35 65.00
Surry 10 16.87 37.90 76.35 65.00
Tappahannock® 8 16.87 35.85 71.75 60.95
TazewellA 7 16.71 33.75 66.60 56.85
Triangle A B 10 16.87 37.90 76.35 65.00
(includes Quantico)
Wakefield 7 16.71 33.75 66.60 56.85
Warsaw 5 14.65 28.70 57.35 48.65
Weyers CaveA B 8 16.87 35.85 71.75 60.95
Windsoras 10 16.87 37.90 76.35 65.00

Note " Richlands Extended Local Service (ELS) Adder provides for unlimited calling to Verizon Virginia's Haysi Exchange.

Note2  Rocky Gap Extended Local Service (ELS) Adder provides for unlimited calling to Embarg’s Bland Exchange.

Note 3 Term Rates can be located on Pages 4 & 5.

Note A Residential basic telephone services under the exchanges (in bold print) are Competitive and priced as indicated under Tariff 220.
Note B:  Business basic telephone services under the exchanges (in bold print) are Competitive and priced as indicated under Tariff 220.



VERIZON SOUTH INC.
VIRGINIA

GENERAL CUSTOMER SERVICES TARIFF

Section 3
Twenty-Third Revised Page 33

Cancels Twenty- Second Revised Page 33

~ ISSUED: December 30, 2010 EFFECTIVE: January 24, 2011
BY: President
Richmond, Virginia
S3. BASIC LOCAL EXCHANGE SERVICE
S3.4 Optional Usage Sensitive Service (USS) (Continued)
S3.4.5 Usage Sensitive Service Rates (Continued)
a. Access Line Rates (Continued)
Rate Rate Rate Rate Rate
Group Group Group Group Group
6 7 8 9 10
Individual Access Line
Residence $8.20 $8.74 $8.74 $8.74 $8.74
(R1USS/11944)
Business 19.45 21.00 23.00 24.50 24.50
(B1USS/11917)
Business 24-Month Term™ 17.00 18.50 20.50 2250 22.50
Exchange Only 1413 15.11 15.25 15.25 15.25
Residence
(M1X/75520)
Automatic Access Line 4455 48.15 51.25 53.25 53.25
(AALBUSS/75521)
24-Month Term™ 40.50 44.00 47.00 49.00 49.00
Customer Owned Coin 13.98 15.03 16.03 17.08 18.09
(PTAL/11939)
Rate Group Rate Group Rate Group Rate Group Rate Group
6 7 8 9 10
30,001- 50,001-100,000 100,001- 300,001- 1,000,001-
50,000 300,000 1,000,000 Over
Barnesville Ambherst B Allwood Arcola*A.B
Bluefield A Boykins Appomattox® Bowling Green Chuckatuck
Dendron Capron Bridgewater A8 Chancellor® Crittenden A B
Dwight Courtland Broadway A-B Claremont Dale City A B
Grundy Edom Dawn Colonial Beach? DullesA.B
Hague EmporiaB Dayton” B Gladstone Dulles Metro A B
HeathsvilleB Famham Deltaville Hayes A B FranklinA B
Kilmarnock Harrisonburg A B Disputanta King George A B GloucesterA
Lawrenceville Ivor® Elkton A.B Pamplin Great Bridge » 8
Montross® Keezletown A B Eppes Fork Port Royal® Hanover
Pocahontas Keysville Grottoes B Stony Creek HaymarketA B
South Brunswick King William Hinton HickoryA.B
Ladysmith® Jewell Ridge Holland
Lively King & Queen Independent Hill -8
Mathews McGaheysville A B LortonA.B
Oakwood Raphine® Lorton Metro A8
Richlands A Saluda Manassas A B
Rocky Gap TappahannockB Nokesville A- 8
Tazewell A Weyers CaveA B OccoquanA B
Wakefield Old Church A
Princess AnneA B
Smithfield A B (€
Stafford A 8
Surry
Triangle A B
Windsor8

* Referto 3.4.5

= Termination Liability language is specified in Section $3.4.4.1 of this Tariff.
Note #: Residential basic telephone services under the exchanges (in bold print) are Competitive and priced as indicated under Tariff 220.
Note B: Business basic telephone services under the exchanges (in bold print) are Competitive and priced as indicated under Tariff 220.




GENERAL CUSTOMER SERVICES TARIFF
VERIZON SOUTH INC.
VIRGINIA

ISSUED: December 30, 2010
BY: President
Richmond, Virginia
S3. BASIC LOCAL EXCHANGE SERVICE

Section 3
Ninteenth Revised Page 38

Cancels Eighteenth Revised Page 38
EFFECTIVE: January 24, 2011

S3.4 Optional Usage Sensitive Service (USS) (Continued)
$3.45 Usage Sensitive Service Rates (Continued)
a. Access Line Rates (Continued)
Individual Access Automatic Exchange Customer
Rate Line Access Line Only Owned
Group Residence  Business' (PBX Trunk) ! Residence Coin
GSEC/ R1USS/ B1USS/ AALBUSS/ MIX/75520 PTAL/11939
10SC 11944 11917 75521
RaphineB 8 $8.74 $23.00 $51.25 $15.25 $16.03
Reedville 5 7.78 17.75 41.00 13.27 12.99
Richlands A 7 8.74 21.00 48.15 15.11 15.03
ELS Adder +01 +01 +01 =01 =01
875 21.01 48.16 1512 15.04
Rocky Gap 7 8.74 21.00 48.15 15.11 15.03
ELS Adder3 +1.26 +3.07 +6.78 +2.17 +2.59
10.00 2407 54.93 17.28 17.62
Saluda 8 8.74 23.00 51.25 15.25 16.03
Smithfield A 8 10 8.74 2450 53.25 15.25 18.09
South
Brunswick 6 8.20 19.45 4455 1413 13.98
Stafforda B 10 8.74 2450 53.25 15.25 18.09
Stony Creek 9 8.74 2450 53.25 15.25 17.08
Surry 10 8.74 2450 53.25 15.25 18.09
TappahannockB 8 8.74 23.00 51.25 15.25 16.03
Tazewell A 7 8.74 21.00 48.15 15.11 15.03
Triangle A B 10 8.74 2450 53.25 15.25 18.09
(includes Quantico)
Wakefield 7 8.74 21.00 48.15 15.11 15.03
Warsaw 5 7.78 17.75 41.00 13.27 12.99
Weyers Cave 4B 8 8.74 23.00 51.25 15.25 16.03
Windsor B 10 8.74 2450 53.25 15.25 18.09
*** CROSS REFERENCE NOTES *** GSEC/I0SC
1. The USS Business Individual Access Line rate also applies to:
Customer Owned Coin and Coinless Operated Telephone Service
as specified in Section S7.1.4. PTAL/11939
CentraNet Service — NARS — Refer to Section $12.1.2 CEN NARSM/52149
2. The USS Automatic Access Line (PBX Trunk) rate also applies to:
Shared Tenant Service - Refer to Section $24.1.3 STSAALBUSS
CentraNet Service — NARS - Refer to Section $12.1.2 CEN NARM/52120

3. Rocky Gap Extended Local Service (ELS) Adder provides for unlimited calling to Embarg's Bland Exchange.
Note 4 Residential basic telephone services under the exchanges (in bold print) are Competitive and priced as indicated under Tariff 220.
Note B Business basic telephone services under the exchanges (in bold print) are Competitive and priced as indicated under Tariff 220.

Note!  Term Rates can be located on Pages 32 & 33.



GENERAL CUSTOMER SERVICES TARIFF

VERIZON SOUTH INC. Section 3
VIRGINIA Fifteenth Revised Page 73

Cancels Fourteenth Revised Page 73
ISSUED: December 30, 2010 EFFECTIVE: January 24, 2011
BY: President

Richmond, Virginia

§3. BASIC LOCAL EXCHANGE SERVICE

S3.11 Verizon Local Calling Plan (Continued)
S$3.11.3 Rates (Continued)
b. Rate Schedule (Continued)
(1) Residence Individual Access Line (Continued)
Basic Community
Calling Plus Premium
Plan_ _Plan _Plan
I0SC: 10679 21673 10669
Saluda $9.82 $17.18 $-
Smithfieldl 12.00 17.47 -
South Brunswick 7.96 15.94 36.04
StaffordA - - -
Stony Creek 11.04 17.47 36.04
Surry 11.65 17.47 36.04
Tappahannock 8.58 17.18 -
TazewellA 8.58 17.18 -
TriangleA - - -
(includes Quantico)
Wakefield 12.00 17 47 36.04
Warsaw 8.58 15.94 36.04
Weyers Caver - - -
Windsor 12.00 (1) 17 47 -

NoteA  Residential basic telephone services under the exchanges (in bold print) are Competitive and priced as indicated under Tariff 220.



COMPETITIVE PRICED LOCAL EXCHANGE SERVICES TARIFF - No. 220

VERIZON SOUTH INC. Section 1B
VIRGINIA Third Revised Page 1.1

Cancels Second Revised Page 1.1
ISSUED: December 30, 2010 EFFECTIVE: January 24, 2011
BY: President

Richmond, Virginia

EXCHANGE PRICES - RESIDENTIAL

Residential Dialtone Service Price (Per Month, usage indicated where applicable)

Usage Sensitive Message Rate!  Message Rate!
Flat Rate Service! (50 Call (No Call
(Unlimited) (USS) Exchange Only! Allowance) Allowance)
Exchange
Occoquan $17.37 $9.48 . $15.80 -
Old Church $17.37 $9.48 $15.80 - -
Princess Anne $17.37 $9.48 $15.80 - -
Richlands*
Smithfield* (N)
Stafford $17.37 $9.48 $15.80 - -
Tazewell*
Triangle

Weyers Cave*

Note 1: For Usage options and Charges see General Customer Services Tariff, Sections 3.4 and 3.5.
Note 2: Listed rates were previously found in General Customer Services Tariff, Sections 3.2, 3.4, and 3.5.
* For current rates, see General Customer Service Tariff, Sections 3.2 thru 3.5.



COMPETITIVE PRICED LOCAL EXCHANGE SERVICES TARIFF - No. 220

VERIZON SOUTH INC. Section 1D
VIRGINIA Sixth Revised Page 1

Cancels Fifth Revised Page 1
ISSUED: December 30, 2010 EFFECTIVE: January 24, 2011
BY: President

Richmond, Virginia
OPTIONAL LOCAL CALLING PLAN PRICES - RESIDENTIAL

Residential Dialtone Service Price (Per Month)

BASIC? COMMUNITY PLUS? PREMIUM
Exchange

(For current rates in listed exchanges, see General Customer
Services Tariff, Section 3.11)

Arcola
Bluefield
Bridgewater
Colonial Beach
Broadway
Crittenden
Dahlgren

Dale City
Dayton
Doswell

Dulles

Dulles Metro
Elkton

Franklin
Gloucester
Great Bridge
Harrisonburg
Haymarket
Hayes

Hickory
Independent Hill
Keezletown
King George
Lorton

Lorton Metro
Manassas
McGaheysville
Nokesville
Occoquan

Old Church
Princess Anne
Richlands
Smithfield (N)
Stafford
Tazewell
Triangle
Weyers Cave

Note 1: For Usage options and Charges see General Customer Services Tariff, Section 3.11.



